
CAPABILITY STATEMENT
SECURE ROUTE SOLUTIONS

CORE COMPETENCIES
Expertise in HIPAA-compliant medical and legal courier protocols
24/7/365 availability for time-critical delivery needs
Full chain-of-custody documentation and tracking
GPS-monitored fleet with real-time delivery updates
Custom routing and scheduling based on client needs
Background-checked, trained, and uniformed drivers

5865 Ridgeway Center Pky, Ste. 300
Memphis, TN 38120

888-859-7303 SECUREROUTESOLUTIONS.COM

NAICS CODES:
492110 – Couriers and Express
Delivery Services

484210 – Office Goods Moving

621999 – All Other Miscellaneous
Ambulatory Health Care Services

WHY CHOOSE US?
Customer Commitment
 At Secure Route Solutions, we prioritize your peace of mind by offering tailored logistics
services that meet your specific needs. Whether transporting sensitive medical
specimens or legal documents, we ensure every delivery is handled with care,
confidentiality, and precision.

Reliability
 Timeliness is at the heart of our operation. Our clients depend on us for prompt pickups
and on-time deliveries—day or night. With 24/7 availability and real-time tracking, we
consistently deliver when it matters most.

Skilled Courier Professionals
 Our drivers are background-checked, professionally trained, and experienced in handling
critical and sensitive deliveries. From organ transport to legal filings, our team upholds
the highest standards of safety, discretion, and professionalism.

Specialized Fleet
 We operate a secure, GPS-tracked fleet tailored to a variety of needs—from temperature-
sensitive medical deliveries to urgent document transport. Our vehicles are well-
maintained and equipped to support the safe handling of time-critical materials.

Medical Courier Services
Organ Transport & Critical Medical Delivery
Legal Courier Services
Specimen & Lab Logistics
General Parcel & Business Delivery

CORE CAPABILITIES 

WHO ARE WE?
At Secure Route Solutions, we are more than just a courier service—we are partners in
reliability, precision, and care. Our journey began with a vision to revolutionize logistics
through innovation, exceptional service, and an unwavering customer-first mindset. We
specialize in time-sensitive and mission-critical deliveries across medical, legal, and
business sectors.

With a team of highly trained professionals and a deep commitment to empowering clients
through logistics, we provide tailored solutions that help organizations and individuals meet
their goals efficiently and confidently.

OUR DIFFERENTIATORS:

Expertise: Our team consists of
highly trained professionals with
specialized experience in legal,
medical, and organ transport
logistics. 
Personalized Service: Every client
receives a solution built around
their unique operational
requirements, ensuring maximum
efficiency and satisfaction.
 Prompt & Reliable Delivery: We
pride ourselves on our ability to
meet tight deadlines with precision
and consistency—24 hours a day, 7
days a week.
 Mission-Driven Approach: Our
services are designed not only to
deliver goods, but to contribute to a
larger mission of empowering
businesses, saving lives, and
supporting communities.
Sustainability & Integrity: We
integrate environmentally-
conscious practices and uphold the
highest standards of
professionalism and accountability.

CERTIFICATIONS:
HIPAA

BLOODBORNE PATHOGEN

TWIC (TRANSPORTATION WORKER
IDENTIFICATION CREDENTIAL)


